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Abstract
The proceedings contain 62 papers. The topics discussed include: a combined demand management and lean tools model at a Peruvian meat products company; the impact of covid-19 on the blood supply chain: effective strategies to
avoid blood shortage; one-way substitution purchasing strategy of organic agricultural products under supply disruption risk; model focused on increasing picking efficiency through lean and cycle counting; the application of deep
learning in the financial field; digital service recommendation study based on mobile communication user behavior analysis; and technology acceptance model, social cognitive theory and remote audit in predicting auditor attitude toward
technology during pandemic covid-19.
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